
All family child care providers have:

• The right to be treated as a professional with courtesy, dignity, consideration and respect.

• The right to be given the same consideration and treatment as all other providers regardless of race, color,

religion, gender, sexual orientation, national origin, political affiliation, disability, marital status, age or union

affiliation.

• The right to file a complaint with the appropriate agency when provider believes they have been discriminated

against because of race, color, religion, gender, sexual orientation, national origin, political affiliation, disability,

marital status, age or union affiliation.

• The right to request and be given a new licensing specialist for cause one time so long as staffing allows in

that area.

• The right to receive written information such as notices and explanation in provider’s primary language as

provided for in law and agency policy.

• The right to receive written notice of any changes to payment or programs that affect families receiving state

subsidies.

• The right to have the information in my provider file kept confidential except as otherwise stated by state and

federal law.

• The right to review all information that is in my provider file except as otherwise provided for by state and

federal law.

• The right to require representatives of Agencies to show photo identification and leave a business card with

me.

• The right to be advised by the agency of the type of visit.

• The right during all visits to be treated professionally and receive an objective, impartial assessment.

• The right to request a witness to observe and document any visit including compliance visits, so long as it does

not delay the compliance visit.

• The right to receive an accurate report of the visit including the evaluator’s findings listing each observed

deficiency. The description of the evaluator’s observation shall include a clear explanation of why the existing

condition constitutes a deficiency and the provider’s explanation of the deficiency.

• The right to be informed of the evaluator’s supervisor and his/her contact information.

• The right to be given technical assistance by the agency if provider receives a compliance visit that identifies

“valid” out of compliance issues.

• The right to have CCD complaint allegations found “valid” before my registration or certification is revoked

or suspended. Once a complaint is found valid, and action is taken on the license, CCD may send letters to

parents. Letters are not sent to parents during the course of an investigation except for open investigations of

criminal conduct and child abuse.

• The right to have a union representative present during any interactions so long as it does not delay the interac-

tion.
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